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Independent review highlights failings in some of Suffolk's SEND services
An independent report into parts of Suffolk’s special educational needs (SEND) provision has been published today.

The report has been written by a team from Lincolnshire, including Lincolnshire County Council and parent carer network, following a review of some SEND services. The review looked at processes, communication protocols and family-facing elements of SEND provision and was commissioned by Suffolk County Council in June.

The report lists strengths and weaknesses of the service and includes nine recommendations for improvement. These recommendations are now being worked through and implemented by Suffolk County Council and other partners who help deliver SEND services.

The review was commissioned following a significant increase in correspondence from parents and carers earlier this year. An Action Plan based on the recommendations is now being implemented.  

One of the recommendations made in the review was to work with a third-party organisation to deliver improvements. The council has since secured Impower as a strategic partner, who will bring capacity and extensive experience of working on SEND systems across the country. This partnership starts today [Monday, September 2021].

Other recommendations include staff training, reviewing the process for allocating specialist placements and working with education leaders and parents and carers to understand the demand for specialist provision and use data and local intelligence to inform sufficient planning.
"Step it Up" this Recycle Week
The Suffolk Waste Partnership is proud to Step It Up this Recycle Week in what organisers hope will be the biggest week-long event to date.

Recycle Now and the Suffolk Waste Partnership are asking residents to take action to protect our environment by actively considering the way in which they dispose of their household waste and increase positive recycling habits. The latest research from Recycle Now reveals that almost 9 out of 10 people in the UK now recycle their household waste which is a really positive achievement.

However, 55% of households continue to put items in the general rubbish bin that could be recycled. Such materials include foil, aerosols, and plastic toiletry (shampoo and conditioner bottles), plastic trays and cleaning and bleach bottles. We can all help fight climate change by recycling because recycling currently saves 18 million tonnes of CO2 every year in the UK, which is the same as taking 12 million cars off the road.

Whilst the Suffolk Waste Partnership encourages everyone to recycle, please also remember that putting the wrong items into your recycling bin means that good items will become ‘spoiled’ and won’t get recycled. In Suffolk, currently around 10,000 tonnes (about 20%) of the items collected from Suffolk households get rejected every year.
Information on what and how to recycle your household waste can be found at suffolkrecycling.org.uk.
New Suffolk Recycling Centres online booking system improvements to deliver greater customer experience
Suffolk County Council has developed a new, more user-friendly booking system which enables residents to book slots for recycling.

For bookings from 27 September, people can view all available time slots in real time, to see which booking slots are free at any given moment. The system allows you to book up to seven days in advance. If circumstances change, you can easily cancel your slot up to one hour beforehand or equally, you can click to amend your booking if required.

The system is also able to advise customers on which sites accept specific materials, such as plasterboard to ensure the correct type of booking is made to save customers’ time, and it can also be used to share real time messages with customers, for example if any site needs to close due to adverse weather or emergency situations. The new booking system is connected to automated numberplate recognition to allow for a trial of automatic entry gates.

Customer survey results show overwhelming support for the use of a booking system and the Council has gathered feedback from customers and site staff on how the booking system can be further improved, which have shaped the design of this new system. Through the use of bookings the council can avoid the frustration of long queues at peak times and increase the overall throughput and efficiency of the service for residents.
To make our booking, visit suffolkrecycling.org.uk
Firefighters cycle length of the UK, raising mental health awareness
A group of 14 fire and rescue service personnel are cycling the length of the UK in support of The Fire Fighters Charity. The trip aimed to raise awareness of the mental health challenges they and their colleagues face every day.

The team, from both Suffolk and South Yorkshire Fire and Rescue Services, will also have five supporters from the service with them. They will set off from Land’s End on 20 September 2021 and aim to reach John O’Groats 10 days and 1,000 miles later.

The aim is to raise £50,000 for The Fire Fighters Charity, with the funds going towards transforming the outdoor space and garden at Jubilee House in Penrith - one of three residential centres run by the Charity. This space will be a valuable aid when it comes to promoting the therapeutic benefits of the outdoors for beneficiaries.

The Fire Fighters Charity supports the health and wellbeing of all serving and retired members of the fire service community, as well as their spouses, partners and dependants.

If you would like to donate to The Fire Fighters Charity, or organise a fundraising event in support of the vital work it does in the fire services community, visit its website here: https://www.firefighterscharity.org.uk/
Youth Focus Suffolk puts young people at the heart
It has been announced by Suffolk County Council that 18 youth projects from across the county have been awarded a share of just under £240,000. This is in response to the gaps faced after Covid-19 for activities and services for young people.

Almost 2.5 times over-subscribed, the Youth Intervention Fund, hosted by Suffolk Community Foundation, attracted an array of bids and has successfully granted both rural and urban projects from Lowestoft to Newmarket, Hadleigh to Eye.

It is expected that an additional 1,900 young people will benefit from these activities offered through the voluntary and community sector over the next 12 months and the schemes include performing arts to increase confidence, mentoring programmes to support mental health, forest schools and construction skills.

Suffolk Community Foundation successfully levered in additional contributions of £79,350 through philanthropic donations and will be supporting the groups as they deliver their work over the year ahead.
The Youth Intervention Fund this year has formed part of a wider programme, called Youth Focus Suffolk, which is funded through the county council’s Suffolk 2020 fund.  The project supports both the voluntary sector and communities to become more resilient in supporting their young people through a range of measures.  This includes a fully funded programme of training, which is open for all adults to access, and ranges from youth mental health awareness, accredited youth work as well as themed support around drug and alcohol awareness, gambling and exploitation.  The project has also mapped out current youth provision to help people find out about the opportunities in their local area for young people to take part in and provides a peer mentor space online for professionals and volunteers alike to share experiences and learn from others.

More information about the project, and resources to support those working with young people, can be found at the new online platform www.youthfocus.suffolk.gov.uk
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