
 
 
 
 
 
 
 
 
 
 
 
 
 

Information Updates 

 
Cost of Living help and advice:  
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/family.page?familychannel=6   
 
Benefits advice and support:  
https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/adult.page?adultchannel=0   
 
Flood preparation advice:  
https://www.suffolk.gov.uk/suffolk-fire-and-rescue-service/fire-and-rescue-safety-advice-in-the-
community/preparing-for-flooding 
 
Flood recovery advice and support:  
http://www.suffolk.gov.uk/about/flood-recovery-information-for-suffolk 
 
 

Ofsted Inspection of Children’s Social Care 

 
On Wednesday morning the inspection report for Suffolk County Council’s social care services for 

children was published, following a visit from Ofsted at the end of May. The report found that social care 

services for children, which include fostering and adoption, safeguarding, child protection, youth justice 

and corporate parenting (children in care), ‘require improvement to be good.’ 

 

My group are concerned by this as children’s services were rated as ‘Outstanding’ the last time they 

were inspected in 2019, and the remarks on leadership – that leaders do not have ‘sufficient grip’ on all 

the services provided – are especially worrying. A new director for children’s services started in July 

2024, and more information will be available on the plans for improvement in September when the 

inspection report is tabled at Cabinet. Here is a summary of the findings of the report: 

 

• The impact of leaders on social work practice with children and families – Requires improvement 

to be good 

• The experiences and progress of children who need help and protection – Requires improvement 

to be good 

• The experiences and progress of children in care – Good 

• The experiences and progress of care leavers – Requires improvement to be good 

• Overall effectiveness – Requires improvement to be good 

 

This inspection is separate from the recent inspection into services for children with Special Educational 

Needs and Disabilities (SEND). 

You can read the full Ofsted inspection report here: https://reports.ofsted.gov.uk/provider/44/80565 
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Back to School Transitions 

 

Is your child starting primary or secondary school this September? 

 

Moving up and changing school is a big change for children and a new stage of growing independence. 

To help parents and carers support children with this transitions, Suffolk County Council have a selection 

of Solihull Approach online courses which are free from anyone with a Suffolk postcode.  

 

You can access these using the link www.inourplace.co.uk/moving-up and register for an account using 

the access code WOLSEY. The Solihull Approach is a parenting support model which was developed by 

health visitors, child psychologists and psychotherapists in the 1990s and aims to understand child 

behaviour as part of their development.  

 

 

Electric Vehicles 

 
Over 60 new community venues across Suffolk will have new electric vehicle (EV) charge points, as 

Suffolk County Council’s ‘Plug In Suffolk’ project continues to grow. 

 

Fast charging facilities will be installed at 63 new sites, including community centres, village halls, scout 

huts and other community hubs, and 25 existing charge points from an early iteration of Plug In Suffolk 

will be adopted under a new contract. 

 

The county council has successfully bid for £7.3 million from the Government’s Local Electric Vehicle 

Infrastructure (LEVI) fund, which supports local authorities to plan and deliver EV charging infrastructure 

for residents without off-street parking. 

 

£1.4 million of the LEVI funding will go towards the community charging infrastructure, with a further £5.9 

million allocated for on-street charging, which will be developed later this year. 

 

In addition, a trial of electric community vehicles is set to launch next summer in Suffolk, with the 

council’s tender process for this beginning this month. 

 

Plug In Suffolk Car Clubs will be placing 16 electric vehicles across eight locations in Suffolk which local 

residents can book by the minute, hour or day. Planned locations include Ipswich, Bury St Edmunds, 

Newmarket, Sudbury, Needham Market, Stowmarket, Lowestoft and Woodbridge. 

 
 

Launch of Solar Together Suffolk 

 
Residents of Suffolk can come together to invest in renewable energy sources through a group-buying 

scheme for solar panels and battery storage. Solar Together Suffolk helps homeowners feel confident 

that they are paying the right price for a high-quality installation from qualified installers. 

 

Suffolk residents can join the group-buying scheme, which offers solar panels with optional battery 

storage and EV charge points, as well as retrofit battery storage for residents who have already invested 

in solar panels and are looking to get more from the renewable energy they generate. The scheme 

allows homeowners to increase their independence from the National Grid.  

 

It is free to register at www.solartogether.co.uk/suffolk, and there is no obligation to go ahead with an 

installation. 

 

 

https://suffolk.us15.list-manage.com/track/click?u=6a4b611d774833befc266f91b&id=e35b054571&e=6f11f42378
http://www.solartogether.co.uk/suffolk


Major Scrapyard Fire most likely sparked by discarded battery, Fire Investigators conclude 

 
A fire at a scrap metal and waste recycling centre near Ipswich was most likely caused by a discarded 

battery, a fire investigation has concluded. 

 

The fire at Sackers in Gipping Road, Great Blakenham, on Thursday August 8, resulted in a major 

response by Suffolk Fire and Rescue Service. It was brought under control late on Thursday and Suffolk 

Fire and Rescue Service subsequently launched an investigation into the cause. This has established 

that the most likely cause was a battery which had made its way into a pile of scrap metal. 

 

If batteries, or electricals containing batteries, are not properly separated they can end up being crushed 

in the waste and recycling process. When punctured they can self-combust, setting fire to any 

surrounding dry and flammable waste and recycling. 

 

At the height of the Sackers fire there were a total of 14 fire engines - around 80 firefighters at the scene, 

which included appliances from Essex and Norfolk. 

 

Local residents and businesses were advised to keep doors and windows closed for nearly 24 hours as 

a massive smoke plume, which could be seen for miles, rose above the site. Trains were also severely 

affected as rail services from Ipswich to Norwich, Cambridge and Ely were cancelled owing to the 

potential danger from the fire to the adjacent railway track. 

 

The National Fire Chiefs Council (NFCC) said in May that lithium-ion batteries thrown in household 

rubbish bins had led to more than 1,200 fires in the UK waste system in the last 12 months, compared to 

700 in 2022. 

 

In June last year operations were disrupted at Haverhill waste transfer station in Homefield Road after 

fire broke out amongst 50 tonnes of rubbish and which is thought to have been caused by a battery. 

Waste batteries and electrical items should never be thrown into household waste. Instead, they can be 

recycled at any of Suffolk’s 11 Recycling Centres, as well as other local recycling banks. Many 

supermarkets also accept them. 

 

Electricals containing batteries that tend to be discarded the most are smaller, frequently used and often 

cheaper electricals like toothbrushes, shavers, chargers, and toys. 

More information can be found at the Suffolk Waste Partnership website https://suffolkrecycling.org.uk/ 

 
 
 
 
Follow us on:   
 
Twitter - Suffolk Green, Lib Dem & Independent Group (@SuffolkGLI) / Twitter   
 
Instagram - https://www.instagram.com/suffolkgli_group/    
 
Facebook -  Suffolk GLI - Green, Liberal Democrat & Independent Group | Facebook   
 
Website - Suffolk Green, Liberal Democrat and Independent Group – The GLI Group at Suffolk County 
Council (suffolkgli.wordpress.com)  
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