
Mid Suffolk District Council
www.midsuffolk.gov.uk 

to access our services 24/7

BUILDING CONTROL
building.control@midsuffolk.gov.uk

CONSERVATION
conservation@midsuffolk.gov.uk

CUSTOMER SERVICES
For Council Tax, Council Tax Reduction, Housing  

Benefit and all general service enquiries
customer.services@midsuffolk.gov.uk

Pay for it online:  
http://msdc.onesuffolk.net/utility/pay-for-it/

or by telephone on: 0845 372 4112
Telephone number available 24 hours a day

ENVIRONMENTAL HEALTH
environmentalhealth@midsuffolk.gov.uk

HOUSEHOLD WASTE
recycling@midsuffolk.gov.uk

HOUSING
housing@midsuffolk.gov.uk

HOUSING REPAIRS
housingrepairs@midsuffolk.gov.uk

LICENSING
licensing@midsuffolk.gov.uk

PLANNING
planningadmin@midsuffolk.gov.uk

planningenforcement@midsuffolk.gov.uk
planningpolicy@midsuffolk.gov.uk

Babergh District Council
www.babergh.gov.uk 

to access our services 24/7

BUILDING CONTROL
building.control@babergh.gov.uk

CONSERVATION
planning.control@babergh.gov.uk

CUSTOMER SERVICES
For Council Tax, Council Tax Reduction, Housing  

Benefit and all general service enquiries
customer.services@babergh.gov.uk

Pay for it online:  
http://www.babergh.gov.uk/utility/pay-for-it/

or by telephone on: 0845 372 4112
Telephone number available 24 hours a day

ENVIRONMENTAL HEALTH
environmental.protection@babergh.gov.uk

HOUSEHOLD WASTE
recycling@babergh.gov.uk

HOUSING
housing@babergh.gov.uk

HOUSING REPAIRS
housing@babergh.gov.uk

LICENSING
licensing@babergh.gov.uk

PLANNING
Admin = planning.control@babergh.gov.uk

Enforcement = dcenf@babergh.gov.uk
Policy = ldf@babergh.gov.uk

How to contact us

You can find information, make requests, apply for services, report issues and make payments


